Centre universitaire de santé McGill
McGill University Health Centre

Research Ethics Office

We need your feedback in order to help us develop the Quality Assurance program. Please
complete the following questionnaire and send it by interoffice mail to Linda Furlini, Ph.D., Quality
Assurance Officer, Research Ethics Office (REO), RVH S11.14., or fax it to 514-843-1486.

If you have any questions or concerns, please contact Dr Furlini at 934-1934, ext 31976, or the
Director of the REO, Dr Denis Cournoyer, at ext. 42441.

Please check the box next to each statement that best represents your
opinion:

Agree
Strongly
Agree
Somewhat
Neutral
Disagree
Somewhat
Disagree
Strongly

Quality Improvement (QIl) Visit

1. The findings in the on-site visit report were in keeping
with laws, policies and guidelines in research ethics.

2. The on-site visit was conducted efficiently and without
excessive inconvenience to the investigator and/or
research staff.

3. The recommendations in the on-site visit report can be
realistically implemented.

Professionalism

4. The Quality Assurance Coordinator was courteous and
professional in his conduct.

5. The Quality Assurance Coordinator was clear and
provided relevant explanations.

6. The Quality Assurance Coordinator presented findings
with an educational focus.

7. | felt comfortable asking questions.

Educational Benefits

8. The Routine Quality Improvement Visit improved my
overall understanding of applicable ethical practices,
principles and regulations.

9. The Routine Quality Improvement Visit familiarized me
with aspects of research ethics that were unknown to me.

10. The Routine Quality Improvement Visit helped to me
to reflect on ethical practice in my work.

11. The Routine Quality Improvement Visit was worth my
time.

12. The Routine Quality Improvement Visit increased my
understanding about the importance of research ethics.

13. Conducting a Routine Quality Improvement Visit will
enhance the ethical conduct of research at the MUHC.
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What aspects of the Routine Quality Improvement Visit were most worthwhile?
Why?
1)

2)

3)

What areas of the Routine Quality Improvement Visit need improvement? What
changes do you recommend?
1)

2)

3)

Any other comments?

May we share your comments directly with the Quality Assurance Coordinator?
Circle one: YES NO

May we contact you to discuss your responses on this questionnaire?
Circle one: YES NO

Name (optional):
Telephone (optional):

Your feedback is important to us. Thank-you for taking the time to complete this
guestionnaire.

Please note: the Quality Assurance staff provides education to enhance
knowledge about research ethics. To set up an individual consultation or a
customized presentation for your research unit, please contact Linda Furlini at
the coordinates given on the previous page.
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